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N o v a N e t  C o n t r a c t s  W i t h  
D e v o n  H e a l t h  

NovaNet is pleased to announce the addition of Devon Health to its National PPO Af-
filiate Network program for Group Health, Travel/Wrap and Workers Compensation.  
The addition of Devon Health provides even greater coverage and deeper discounts 
for NovaNet’s clients in the states of Pennsylvania, New Jersey, and Delaware.   
 
Founded in 1991, Devon Health has established strong relationships within the 
healthcare community on both a national and local level.  “We are very excited to an-
nounce our partnership with Devon Health for all three product lines.  Our new net-
work partner will provide our clients with access to exceptional coverage as well as 
strong discounts in their service area,” states Jordan Morgan, Director of Business 
Development for NovaNet. 
  
For questions regarding Devon Health or any of NovaNet’s affiliate networks, please 
contact Jordan Morgan by telephone at (678) 638-7170 or by email at jmor-
gan@novanetppo.com.  

In the first quarter of 2012, NovaNet has increased its directly contracted group 
health provider network  by the following percentages: 
 
Georgia: Specialists up 2% 
Alabama: PCP’s up 1%  
Northern Florida: Ancillaries up 1% 
Tennessee: Specialists up 6% 

N o v a N e t  D i r e c t  C o n t r a c t s  
I n c r e a s e  S u m m a r y  



 

October, 2008 April, 2012 

F o l l o w - U p  T o  T h e  M e d i c a r e  D o c  F i x :  
K i c k  t h e  C a n . . . K i c k  t h e  C a n  

Last quarter’s newsletter discussed the Medicare doc fix and how it has evolved over the years.  It 
began in 1997 when congress established a new formula for Medicare reimbursement called SGR 
(Sustainable Growth Rate).    This system worked for a few years, but medical costs quickly out-
paced the rates and reimbursement levels were no longer competitive.  Congress decided to not han-
dle the situation head on and instead passed short-term fixes that added to the reimbursement levels 
but did not change the underlying formula.  Unfortunately, things have not changed much in that re-
spect. 
 
As of the end of December, it appeared that a two-year fix added to the payroll tax cut bill by the 
Republicans in Congress was going to be adopted.  While that would not have been a permanent fix, 
it would kick the can a lot farther down the road and give the healthcare industry some stability for 
two years.  That solution was not adopted and once again the issue had to be handled. 
 
In February budget deals, Congress put together another temporary fix for the unsustainable SGR 
formula.  The plan will hold payments flat for the next 10 months instead of cutting them by 27 per-
cent as the formula required.  The fix will cost around $18 billion and it will be taken from other 
healthcare programs.  However, this is only a short-term fix. 
 
Short-term fixes affect more than just healthcare.  First, because it is a short-term fix, Congress 
never includes these figures when calculating Medicare costs and projections.  This means that plans 
like Obama Care on the surface seem to save money, but in reality they do not because they are not 
counting all of the true costs.  Second, this type of fix throws the budget off and we do not see real 
numbers.  This does not seem like much of a problem to a legislature and President that have not 
passed a budget in three years, but it is a big problem for the healthcare industry as a whole. 

“I wonder why you can always read a doctor's bill and you can 
never read his prescription.”    

Finley Peter Dunne 
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N o v a N e t  o f f e r s  a c c e s s  t o   
T h r e e  d e n t a l  n e t w o r k s  

NovaNet offers access to three national dental net-
works.  The Aetna Dental® Administrator 
network, the Dental Health Alliance network 
(through Assurant Health) and the Dentemax net-
work offer excellent national coverage and signifi-
cant discounts. 

There are over 99,000* available dental practice lo-
cations nationwide in the Aetna Dental® 
Administrator network, with national average 
savings of 38%**. 

The Dental Health Alliance network offers access 
to over 107,000 dental provider locations across the 
country, with a 47% savings average. 

The Dentemax network has more than 122,000 
dentist access points nationally, with average 
savings of 35%. 

NovaNet can perform a GEO access analysis, a 
disruption report  and/or a savings analysis for 
each dental network and offers a variety of 
repricing options for each network. 

Each network has its own particular strengths in 
coverage in certain areas of the country.  This 
variety of dental network options demonstrate 
once again that NovaNet is continuously striving to 
provide its clients with strong options and 
flexibility. 
*According to the Aetna Enterprise Provider Database as of 6/1/11. 
**Savings will vary by geographic area. 

N o v a N e t  C o n t r a c t s  W i t h  
I n d u s t r y  B u y i n g  G r o u p  ( I B G )  

NovaNet is pleased to announce that it has contracted with Industry Buying Group (IBG) to enhance 
its coverage and discounts in Southeast Georgia. 
 
IBG was formed in 1995 as a non-profit corporation with a coalition of employers dedicated to man-
aging healthcare programs for their employees.  Because it is an employer-sponsored, provider-driven 
health care purchasing alliance, IBG has been able to negotiate deep discounts with providers in their 
service area.  They know their market, they are involved in the community and they have strong pro-
vider relationships, not only providing great savings for clients but also ensuring patient satisfaction. 
 
NovaNet has a reciprocal partnership with IBG so that IBG’s clients can have statewide network ac-
cess and NovaNet’s clients can have access to IBG’s coverage and discounts. 



 About NovaNet 

See us on the Web for 
ongoing updates! 
www.novanetppo.com 

NovaNet was founded in 1994 to participate in the rapid evolution of healthcare moving from traditional fee-
for-service to a managed care environment. 
 
NovaNet recognized a void in the way managed care was being delivered to the consumer.  Unlike other net-
works, NovaNet is a privately held corporation not owned by physicians, hospitals or insurance carriers.  The 
company is led by a team of professionals who have a cumulative total of over 60 years experience in the 
delivery of healthcare products and services.  Our team is committed to providing the best delivery system 
throughout our areas of service. 
 
NovaNet’s mission is to provide an innovative healthcare delivery system to benefit and better fit the needs of 
today’s employers and providers. 
 
NovaNet is a national PPO that provides comprehensive coverage in 50 states and represents over 
1,000,000 physician locations and more than 5,000 acute care, rehabilitation and behavioral health facili-
ties.  The national network is made up of NovaNet’s proprietary networks in Alabama, Georgia, Northern Flor-
ida and Tennessee, as well as NovaNet’s Affiliate Network, which is comprised of the strongest state and re-
gional networks in their respective service areas.  Our clients benefit from a single source for local, regional 
and national PPO network access. 

NovaNet, Inc. 
3500 Parkway Lane 
Suite 700 
Norcross, GA  30092 
Phone: 800-513-7177 
Fax: 770-729-1992 
Contact Person: Lisa Raymaker 
E-mail: lraymaker@novanetppo.com 
Phone: 800-513-7177, ext. 221 

NovaNet Management 
Richard F. Morgan, President and CEO 
Lisa Raymaker, Vice President of Network Operations 
John Folks, Vice President of Client Development 
Jordan Morgan, Director of Business Development 
Robert Loew, Director of Network Services 
April Goforth, Network Development Specialist 
Jill Smith, Network Relations 
Melody Alexander, Information Services Director 
Mandy Gillis, Information Systems Coordinator 
Renee Vanderburgh, Information Systems Specialist 


